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1. O61ue nonoxeHus

1.1. Hacrosmuii [Topsaok peicTeuii pabOTHUKOB MYHHUIMIIAIBEHOTO YUPEKIACHUS
AOTONHUTENLHOrO 06pa3oBanus «LIeHTp AETCKOro TBOpYeCTBa Kpacnoapwmeiickoro paitona
Bonrorpana» (nanee — pa6oTHuKH, 00BEKTEI) M0 OKA3aHMIO IIOMOIIM NPU [PEeIOCTABICHNHN
yenyr uHBamuaaMm (nanee — Ilopsimox) paspaGoTaH B COOTBETCTBHH ¢ TpeOOBaHUAMMU
OenepanbHOro 3akoHa oT 24.11.1995 Ne 181-d3 «O COLIMAJIBHOM 3allUTe WHBAJIUIOB B
Poccuiickoit  ®enepanumy, ®enepanpHoro 3akoHa ot 03.05.2012 Ne 46-®3 «O
patudukauuk  KOHBEHUMM O TpaBaX  WHBAIHIOBY B LCIIAX  ONpeHeIcHMs
[IOC/IEI0BATeILHOCTH ACHCTBUM paGOTHUKOB MpH IpPeJOCTABICHUM YCIyr UHBaJIMIAM, U
00€eCIeueHnH OCTYIHOCTH COLUATBHBIX 00BEKTOB B cthepe oOpa3oBaHUs 111 UHBAIHUIOB.

1.2. ITomomp, oxa3piBaeMasl pabOTHUKAMKM HHBAJUIAM, SBJISETCS CUTYaLlMOHHOIA.
Ilon cHTyalMOHHOMN ITOMOIIBIO HHBATKAAM ITOHMMAETCS IIOMOIlb, OKa3bIBa€Mas MHBAJIUILY
BHC MECTa €ro IOCTOSHHOIO0 XKHUTE/IbCTBA COTPYAHHKAMH 00HEKTa B 3aBHCUMOCTH OT BUIA 1
- BRIPKCHHOCTH MMEIOLUEroCs y MHBAIM/A HAPYIIEHHs 340poBbi. CHTyalHoHHas IIOMOIIb
OKa3bIBACTCSA MHBANUAY B LEJAX NMPEONOJIEHUS GapbepoB, MPEeNsTCTBYIOLIKX €My IOJIy4aTh
BCC yCIyru, OKasbIBAEMBIC HACEIICHHUIO, HAPABHE C APYTUMH JTHULAMU.

1.3. WHBanuaam KOMKHBI OKA3BIBATHCS CJIEYIOUINE BUABI CUTYALIMOHHON TOMOLIK:
TIOMOIIE TP COMPOBOXKAECHUU Ha 00BEKTE;
TIOMOILb TIPX BXOJIE€ U BEIXOJIE HA OOBEKT;
TIOMOIIB NP NMEPEABUKEHUH TI0 TEPPUTOPHU 00BEKTA;
ITOMOIIb NPH BEIMIOTHEHNUH IEHCTBUI caM006CITyKUBAHHUS,
TIOMOIIB IIPH OPUEHTALUH;
TIOMOIIb MIPU COCTABJIEHUH IOKYMEHTOB.
CuryanuoHHass TIOMOINb  OKA3BIBACTCS IIpA  CaMOCTOSTENBHOM  IOCELICHUU
HMHBAJILJIOM O0BEKTA.

1.4. Tlpy moOCTyIUIEHMH CHTHAala ¢ KHOIKH BBI30BA (3BOHKA), PacIOIOKEHHOH Y
BX0JIa Ha 00BEKT, BaxTep (CTOPOXK) coo6MmaeT o (bakTe BBI30BA, COLUATEHOMY Tearory Win
TEIarornyecKoMy pabOTHUKY - Ie3KypPHOMY aAMUHHUCTPATOPY (ajiee — OTBETCTBEHHEIY).

1.5. OtBercTBEHHBII:

®  BbIXOIUT Ha yJIWIly U Y3HACT, B KAKOI TOMOIIM Hy KIASTCsS HHBATI,
¢  OKa3bIBACT ITOMOILb MHBAJIUAY MIPU BXOJE HA 0OBEKT.



®  TIp¥ HEOOXOAMMOCTH IIPHBIIEKAET APYTUX pabOTHHKOB OOBEKTa [UIS OKA3AHMS
TIOMOIIY MHBATHIY MPH BXO/IE.

®  YTOUHAET, y MHBAIMAA O LEIU TOCEIEHUS. '

®  OKasblBa€T IOMOIUb MPH IEPENBIKEHHU BHYTPY O0BEKTA, COMPOBONKIAET
HMHBAJIMJA 110 KaOUHETaM.

®  OKAa3bIBACT MOMOINb HHBAIHUAY MNpH OOPMIIEHHH NOKYMEHTOB Ha [OJTyYeHUE
YCIIyTH.

®  OKa3bIBaeT IIOMOLIb MHBATU/Y IPU BEIXOJE C 00BEKTA.

1.6. Xapakrep momormm 3aBucuT or CHeNU(UYECKNX OCOOEHHOCTEN MHBATHIA U
€ro MoTpeOHOCTE}.

B uenix onpenenenus HeoGxomuMeIx AeHCTBUI paGOTHUKOB IS JTIOMeii ¢ Pa3HBEIMU
BUZIAMH MHBAJIMHOCTH, ONPEICNICHEI CIIETYIOLIHE TPYMIIBI UHBAJTHIOB:

Kox «K» - nHBanun nepexsuraercs B xosscke (Hy)Iaercst B oMoy ITIOCTOPOHHUX
JIUL IIPY NIEPEABIIKEHUM BHE JI0Ma, B CaMOOOCITy)KMBAHUHI U IPYTHX PYYHBIX AEHCTBUII BHE
Joma);

«Kox «C» - wuHBamum crmenoif u CMaboBUIAIIMIA OrpaHHYeH B OpHMEHTALINH
(Hy>XIaeTcs B momomm (compoBorKIEHNM) TIOCTOPOHHMX JIUL[ BHE ZI0Ma /ISl TIepe ABHKEHUSI
H TIOJTyYEeHUs HHYOPMALMK TIpuU 00CITy)KHBaHUM);

Kox «O» - unBamuz ¢ TIOpa}KECHUEM ONOPHO-ABHUIaTEeIFHOTO aNnapaTa (HyxIaercst B
TIOMOILH ITOCTOPOHHMX JIUIL B CAMOOGCITY KUBAHUU APYTHX PY4HBIX JEHCTBUIT BHE m0Ma);

Koxn «I™» - wmnBamun DIyXol (Mpu (OpManbHEIX B3aMMOOTHOIIEHHMSX BHE J0Ma
HYXIACTCA B yCITyrax Cyp/oNepeBOAYNKa MPH 00CITy)KUBAHHN);

Kon «¥Y» - muBamun orpanmuen s OOLIEHMH U KOHTPOJE 3a CBOHM IIOBEIEHUEM
(MHBATHI C BBIPAKEHHBIME HapyUICHIAMHE YMCTBeHHBIX (QYHKUMH, HyXIaeTcs B IIOMOLIA
pu 06CITy)KUBaHUN).

2. TlocnenosarensHocTs meifcTBHiL PabOTHUKOB NP OKa3aHUU IIOMOIIY Pa3THYHBIM
IpyIIaM WHBAJIHIOB

2.1. OxasaHue noMomy UHBATHIAM rpynmsl «K.

2.1.1. TTomomps uHBaMMIAM rpyrme! «K» oxaspiBaroT paGoTHuky, IIOATOTOBJICHHBIE
AL OKa3aHWs IMOMOIIM UHBAIMAAM Ha KOJISICKE.

2.1.2. TTomowuts oka3biBaeTcs Ha BXOIEC, IIPH NIEPEBUIKEHUU BHYTPH 00BEKTA.

2.1.3. Ilpu Heo6xomumocTH MHBAJIMY OKa3bIBACTCS TMOMOLIb MpPH IIOCEIICHHH
TyalleTa, B YaCTU MEPEMELICHNs UHBAINIA K JBEpU TyaJlera.

2.1.4. Ilpu o6ennu ¢ JIOIbMH, MCTBITHIBAIOIIMMH TPYJHOCTH IIPY NIEePEIBIKEHNH,
PabOTHMK JJOJDKEH TOMHUTS clenyrouiee:

*  UHBamuaHas xomscka - HCTIPUKOCHOBEHHOE IMPOCTPAHCTBO 4YenoBeka. Ha Hee
HCIIb35 00JIOKAUMBATECS, TOJIKATE €€, KITACTh Ha Hee KaKue-J1ubo mpeaMeTsr.

®  Jlns coBepuIeHHs KaKUX-THGO NeiCTBH HEOOXOMUMO CIIpaluBaTh, HY)KHA JIH
[IOMOIIb, MPEXKJIe YEM 0OKa3aTh ee.

* Ecmu nmpemnoxenne o momomu IPUHATO, HEOOXOAMMO CHPOCHTBH, YTO HY)KHO
ACJIaTh, U YETKO CIIEIOBATH HHCTPYKLIUSIM.

*  Henb3s HauMHATE KaTUTH KOJIsICKy 0€3 coryacus MHBama. [Tpu nepensmwxennu
KOJIICKM HaYMHATh KAaTHTh €€ Hal0 MeUICHHO (konscka GbicTpo HaGupaer CKOPOCTB, M
HCOXHMIAHHBIM TOIYOK MOYXKET MPUBECTH K NI0Tepe paBHOBECHS ).

®*  Heobxomumo muuno ybenutees B mocTymHOCTH MECT, TIZie 3aIIaHUPOBAHEI

MCPOIIPUATIIS, IOUHTEPECOBATECS, KAKHE MOTYT BOSHUKHYTb MIPOO/IEMBI MK Gapbepsl i Kak
UX MO)KHO YCTPaHHTB.



*  Hemomyctumo xiomats uyenoBeka, HAXOASIErOCsS B UHBIMIHON KOJIICKE, II0
CIIMHE WJIX TI0 IIIeYy.

*  Eciu Bo3MOXHO, HAZO PacmoN0KUTBCS TaK, YTOOHI JIHIIO pabOoTHMKA U MHBAIUA
OB Ha onmHOM ypoBHe. I10 BO3MOKHOCTH HEOOXOINMO H3GEraTh TIOJIOXKEHHUS, TIPH
KOTOPOM COOECeHUKY HyKHO 3aIIPOKUIBIBATE FOJIOBY. ,

® OO0 apxuTeKTypHBIX Gapbepax Ha 06BEKTE HEOOXOIUMO OpenynpexaaTh 3apaHee,
YTOOBI Y€T0BEK UMEJT BO3SMOIKHOCTH CBOEBPEMEHHO IIPUHATH PEUICHHUE,

2.2. Oxasanue MoMoLIM MHBATHIAM TPyYIIbl «C.

2.2.1. Ilomomp nHBanunam rpymnis! «C» oKa3bIBAETCS Ha BXOJI€, TP NEPEIBUIKEHUI
BHYTpHU 00BEKTA.

22.2. Tlpn HEeOGXOAMMOCTH WHBANMIY OKA3BIBACTCS IIOMOIIL TIPU IOCELIEHUU
TyaJleTa, B 4aCTH NIEpeMeLICHNIs MHBAINA K ABEPHU TyaJleTa.

2.2.3. PaGOTHYK [OMKEH BCTPETUTh WHBAIUIA TIO 3PEHHUIO Ha BXOJE, B3ATh €ro IO
JIOKOTE H CONPOBOXAATH €0 NPH NEepeBUIKEHUH TI0 TEPPUTOPUH 00BEKTA.

2.2.4. PaGOTHUK JJOJDKEH 03HAKOMHTD MHBAJIN/IA CO BCEMH HAJIHUCIMU Ha 00BEKTE.

2.2.5.B ciyyae HeOGXOOUMOCTH PaGOTHHUK TTOMOTAET MHBAJIUY IOCETUTH TYAalleT,
JOBEJI 110 ABEPH U OOBSICHUB €My, TIe HAXOLATCS IPUOOPEL.

2.2.6. Tlpu OOLICHHH C HE3PSIYUMH JHOABMU KU JXOJBMH, HMMEIOLIUMHU IIIOX0E
3peHHe, PaOOTHUK JOJIKEH IOMHUTH CJIEyIOLIee: '

* Hapywenue 3penus umeer MHOro creneneif. IToMHOCTBIO CIEMEIX JIOZIEH BCEro
0Kk0110 10%, OcTasnbHEIE HMEIOT 0CTATOYHOE 3peHue, MOTYT pa3jn4aTh CBET M T€Hb, UHOTIA
UBCT U OUEPTAaHMS NpEAMETa. Y OAHUX claboe nepu(eprueckoe 3peHue, y Apyrux - ciaboe
pAMOE Ipu XopoweMm mnepupepudeckoM. Bece 3TO HAmO BBISCHUTE U YYUTEIBATE TIPH
o0ImeHun.

* Ilpennaras cBoro momomus, HEOGXOMMMO HAIpaBJIATh YEJIOBEKAa, HE CTUCKUBAs
€ro pyKy, MATH KaK npu oOkI4HOM XomsGe. HemomycTumo Gpats cremoro uenmoBeka u
TIPUHYIUTE/ILHO BECTH 3a COOoIf. [lepenBurasck, HENb3s HeNaTh pHIBKOB U pe3Kux
JABMIKEHUI.

* Ilpu Hanmuum coGaku-NOBOABIPS ¢ Heil HEMB3S OOMIATHCS KAK C OOBIYHBIMH
AOMAIIHUMU JKUBOTHBIMH. Henb3st komana0BaTh co6akoit, Tporarts ee, UIpaTh C HEel.

*  Haunnas uurats Hespsuemy uemoBexy, HeOGXOMMMO NPeayIpeauTh €ro 06 3ToM.
['oBopuTh HanmO HOPMAaBHBEIM ronOCOM, He NpOoITycKas WHGOPMALMIO, €CIH 06 3TOM He
IIPOCHT. ;

o B ciryyae BaXKHOCTH HOKyMEHTa Helb3s 3aMEHSTh YTeHHe nepeckasoM. B ciayuae
HEOOXOMMMOCTH MOJIYYEHUS TOMIUCH HE3pSYCro 4eJIOBEKa Ha HOKYMEHTE, IOKYMEHT
HICPBOHAYATILHO JOJKEH OBITh mpounTaH. HeoOXomumo y6emurses, uro cozepxKaHue
AOKYMCHTa HHBAJIUAY TOHATHO. VIHBaIMIOHOCTH He OCBOGOXKIAET CIENOr0 YENOBEKA OT
OTBETCTBEHHOCTH, 00Y CJIOBJIECHHOI JOKYMEHTOM.

* B cmyuae ecim ¢ uHBaIMIOM MO 3peHMIO HaXOTHTCS COIPOBOXK TAFOIIHIA,
HE00X0AMMO 00palaThCs HEMOCPEACTBEHHO K HUHBAIULY.

* Hauunas oOweHue, HeoOXODMMO Ha3BaTh ceGs U NPEJICTaBUTh APYTyX
COOECETHNKOB, @ TAKIKE OCTAIBHBIX IPHUCYTCTBYIOLIHX.

* Ilpewraras mespsuemy wenoBeky cecTh, He CIIENyeT yCaXkMBaTh E€ro.
Heobxonnmo Hampasuts ero pyky Ha CIIMHKY CTYyJIa WM IOJJIOKOTHUK. Henb3s BoauTs ero
PYKOIi 10 [TOBEPXHOCTH, HEOOXOAMUMO JaTh BO3MOIKHOCTE CBOOOIHO IOTPOTraTh IPeIMET.

. B cnydae oGpamenus wuHBaiMma c Npocs0OH MOMOYE B3ATh KaKOW-THO0
TIPEAMET, HE CIICNY€T TSAHYTh KMCTh CIIETIOrO K IPeMETy 1 Opath ero PYKOH 3TOT Mpeamer.



. O6wasce ¢ rpynmoii He3psynx JIOZeH, KaXIBIA pa3 HasbIBalTE TOro, K KOMy
o0paiaerece.

* He cnenyer 3actaBnare uHBaIMAa Mo 3pCHHUIO TOBOPHUTH B IIyCTOTY, B Cllyuyae
NEPEMELICHHUS, HEOOXOAUMO €r0 00 ITOM IPeTYNIPEsKAaTh.

o Crnemyer wm3berath pacriBIBYATEHIX ONMPENENICHUH W HHCTPYKLUHUH, KOTOpHIE
COMPOBOXKIAIOTCS KECTAMHU.

2.3.Oxa3aHue MOMOIIY HHBAJIHIAM rpynmsl «Oy.

2.3.1. MuBamuaam rpynmsl «O» OKa3bIBaeTCs OMOLID Ha BXO€, NPU IEPEIBHIKEHUU
BHYTPH 00BEKTA.

2.3.2. Tlpu HeoOGXomaMMOCTH MHBAJIIUAY OKAa3bIBACTCS IIOMOINb IPU IOCELICHUH
Tyajieta, B 00beMe [epemMelieH st HHBAINA K IBEpH Tyajiera.

2.3.3. ina oGierdyeHus BXOHAa M BBIXOAA Ha OGLEKT paGOTHUK OTKpHIBAET U
SAKPBIBACT BXOXHYIO BEPD, 4 TAKKE JABEPH KaOUHETOB, KOTOPHIE IOCEINAET HHBAIHL,

2.3.4. Ilpu oOWEHNN C TIOABMHU C HapyIICHUEM OIIOPHO-JABUIaTEIbHOTO arapara
PabOTHHK JI0JKEH IIOMHUTE CIIEAYIOLIee:

* Ilepexn Havamom OGLIEHHS HEOGXOAUMO YCTaHOBUTH: HEOOXOAMMA JIM UHBAIHILY
NIOMOIIb [IPY NEePEIBHIKEHHUM.

e Ilpu okasaHuM MOMOLIM HEOBXOIHUMO NPOSIBIATE  OCTOPOXKHOCTB, B Cjlydae
HEOOXOZMMOCTH GEITh TOTOBBIM  IMOMIEPIKATH YCTIOBEKA, IIOMOYb €My IIPeOO0JIETh
OPEISTCTBUS U Gapbepsl.

e Ilpu orkase yenoBeka OT MOMOIM PaGOTHUK NOIDKEH IPOJOJKATh HAXOJUTHCS
PAJIOM C MHBAJIMJIOM Ha Cily4ail BOSHUKHOBEHHS HENpeIBUACHHBIX I HEro 3aTpyAHEHUMN
NIPY [IEPEMEIIEHUH.

2.4.Oka3aHue OMOLIM HHBAIUIAM rpynisl «[ .

2.4.1. Ilomomp nHBamuaaMm rpymmst «I» OKa3bIBAIOT paGOTHHKH, MOArOTOBIICHHbIE
JUIsL OKa3aHHs IIOMOLIM TJTYXHM.

2.4.2. inBamuziam rpymmst «I» 0Ka3bIBaeTCs MOMOILLD IIpY MOTYYEHUU HEOOXOAUMOIH
WISt HUX UH(OpMaLUK.

2.4.3. Tlpn oOweHnn ¢ JOgEMH C HapyHMICHUSIMU MJIM MOTepell ciyxa paGoTHUK
J0/IKEH ITOMHHTB CIIeYIOIIEE:

*  T'oBoputs Heo6XoxMMO sicHO U poBHO. He HYXKHO U3JIMUIHE NOAYEPKUBATH YTO-
TO WJIH MOBKIIIATE I'OJIOC.

* Ilpu moctymieHud mpochOHI TIOBTOPUTH YTO-TMO0 HEOOXOAMMO MOCTAPaTHCS
nepepasnpoBaTh CBOE NpEeNOKEHHe WIS GONee JErkoro u JAOCTYIHOTO IOHUMAHHUS
HHBAJIUIOM.

* Ilpu oOmeHnH MOYKHO MCIIONB30BATD JKECTEL Onuum 13 croco6oB cooGueHus
MH(OOPMALWK ABJISAETCS HCHMEHHAS Peyb.

*  Heobxonumo y6enurscs, uto HH(OpMaLMI COOECe THUKOM TTOHSTA.

* B ciyuae, ecin rryxolt genosex o6maercs 4epe3 NnepeBoJuMKa, obpaiiaTbes
HEOOXOIMMO HEIOCPEJCTBEHHO K COOECeHHKY, a HE K [IepEBOTUHKY.

*  [llepen nauanom pasroBopa HEOGXOAMMO BEISCHHTB: MONKET i YEJIOBEK YUTATh
no rybam. Ecim coGecennuk o6amaer 3Tum HaBBIKOM, HYX>KHO COOJIIOIATh HECKOJIBKO
B&XHBIX MpPaBUJI: CMOTPETh B JIMLO COGECENHHKA W FOBOPUTH SICHO U MEIJIEHHO,
HCIIOJIB30BATh MPOCTBIC (Dpaskl, M36EraTh HECYIIECTBEHHBIX CJIOB. HyxHo wucrnons3oBats

BBID@)XEHHUE JUIIa, JKCCTBI, TEJIOABUIKEHUS, YTOOLI INOAYEPKHYTH WUJIA IIPOSICHUTL CMBICII
CKa3aHHOrO.

N



2.5. Oka3anue MOMOIIY HHBAIUIAM TPYIIIHI K Y.
2.5.1. HuBamuaam rpymmsl  «Y»  OKa3bIBAETCS MOMOIIb IIPH  BO3HUKAIOIIUX
3aTpPYAHEHUAX:

®  CONPOBOXJCHHE U MOMOIIb B OPUEHTALMH (BXO/BBIXO);

®  O3HAKOMJIEHME C PACIIOJIOKEHHOM Ha 00beKTe nH(OpMaLHeit;

¢  [OMOWIb B 3aMOJHEHUU JOKYMEHTOB (YTOYHEHHE UH()OPMALUH).

2.5.2. Tlpy oOWEHHH C JIIOABMU ¢ BBIPAKEHHBIMHU HapyLIEHUSIMUA YMCTBEHHBIX
OyHKIMH pabOTHUK N0JKEH IOMHUTE CIIEYIOIIEe:

* He crenyer urHopupoBath J0neH, KOTOPEIM TPYIHO rosoputhk. Heobxomumo
BHHUMATEJIBHO CIyIIaTh COOCCEHUKA, TEPIENNBO TOKHUAASACH KOHLA (Qpasbl.

* Henonyctumo mnepeGuBaTh W MOMpaBIATH 4YelOBEKa, KOTOPBIA HUCIBITBIBAET
TPYAHOCTH B peud. HauynHaTe rOBOPUTH CIIEAYET TOJIBKO IOCIE TOTO, KAK OH 3aKOHYHI
CBOIO MEICIIb.

*  Ilocre Toro, xak uenoBek 3aKOH4YMI (pasy, paGOTHUKY HY)KHO TOBTOPHTH €€,
JTO IMO3BOJUT YOEIUTECHA, YTO YEJIOBEK MOHAT BEpPHO. [Tpn HeoOxommumocTu Hango
HONPOCHUTE €T0 MPOU3HECTH CJIOBO B G0Jiee MEIJIEHHOM TEMIIE.

®  Heub3s nbitathes yckopuTsh pasroBop. Heo6XoamMo GBITH TOTOBEIM K TOMY, YTO
PasroBop C Y€JIOBEKOM C 3aTPYIHEHHON PEYbIO 3aHIMaeT GOJIbIIe BPEMEHH.

e Bo Bpems pa3sroBopa HYKHO CMOTPETh B JIHIO COOECEHUKY, TOMNEPIKUBATE
BH3YaJIbHBII KOHTAKT.

*  HeobGxommmo (opMysHpoBaTh BOIPOCH], KOTOPHIE TpeOyIOT KOPOTKHX OTBETOB
HJIA KMBKA TOJIOBEI.

HcrnonHuTENb:
Meroaucr > /4/ Bopou 1.B.



